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INSTRUCTIONS TO CANDIDATES

ANSWER QUESTION ONE (COMPULSORY) AND ANY OTHER TWO QUESTIONS

QUESTION ONE (30 MARKS)

a)

b)

d)

f)

Define the following terms as used in beauty therapy:

i) Sanitation: (2 marks)
ii) Sterilization: (2 marks)
iii) Consultation: (1 mark)
State five methods to maintain and update skills as a therapist. (5 marks)

Describe the evolution of the following industries within the hair and beauty therapy sector

OVer recent years:

i) Beauty therapy: (2 marks)
i) Spa therapy: (1 mark)
iii) Nail services: (2 marks)

Highlight five ways to create an appropriate environment for clients in the hairdressing and
beauty industry. (5 marks)
Discus five benefits of a record card in hairdressing industry. (5 marks)
Describe five contra-indications that can hinder a therapist from performing a service as

applied in beauty therapy service. (5 marks)



QUESTION TWO (20 MARKS)
a) Explain four factors to consider when planning and selecting a location for hairdressing and

beauty salon
(8 marks)
b) Discuss six methods that a professional beautician or hairstylist can use to advertise his or
her saloon. (6 marks)
c) Elaborate six hazards that are likely to occur in a saloon.
(6 marks)

QUESTION THREE (20 MARKS)

a) Briefly explain four ways a security officer should be informed in any working environment
especially in hairdressing and beauty industry (8 marks)
b) A well-stocked first aid kit is essential for any operation in a saloon. List six items that a first
aid kit should contain. (6 marks)

c) State eight tools used in performance appraisal in beauty therapy and hairdressing. (6 marks)

QUESTION FOUR (20 MARKS)

a) Discuss four personal strategies to achieve job role effectiveness in setting personal targets in

hairdressing and beauty therapy. (8 marks)
b) Explain four important ways to achieve good working relationships in hair and beauty
industry. (6 marks)
c) Briefly explain six classes of fire with examples of where they are applied (6 marks)

QUESTION FIVE (20 MARKYS)

a) Distinguish any four types of personal protective equipment that are used in saloon industry
during the services. (8 marks)

b) Describe four types of sanitizers used especially in a hairdressing and beauty saloon
(8 marks)
c) Highlight four methods of how to prevent accidents when handling and offering services to

clients (4 marks)



