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INSTRUCTIONS TO CANDIDATES

ANSWER QUESTION ONE (COMPULSORY) AND ANY OTHER TWO QUESTIONS
QUESTION ONE (30 MARKY)

WOMEN IN SCIENCE

Marie Curie was one of the most accomplished scientists in history. Together with her husband, Pierre, she
discovered radium, an element widely used for treating cancer, and studied uranium and other radioactive
substances. Pierre and Marie’s amicable collaboration later helped to unlock the secrets of the atom.

Marie was born in 1867 in Warsaw, Poland, where her father was a professor of physics. At an early age,
she displayed a brilliant mind and a blithe personality. Her great exuberance for learning prompted her to
continue with her studies after high school. She became disgruntled, however, when she learned that the
university in Warsaw was closed to women. Determined to receive a higher education, she defiantly left
Poland and in 1891 entered the Sorbonne, a French university, where she earned her master’s degree and
doctorate in physics.

Marie was fortunate to have studied at the Sorbonne with some of the greatest scientists of her day, one of
whom was Pierre Curie. Marie and Pierre were married in 1895 and spent many productive years working
together in the physics laboratory. A short time after they discovered radium, Pierre was killed by a horse-
drawn wagon in 1906. Marie was stunned by this horrible misfortune and endured heartbreaking anguish.
Despondently she recalled their close relationship and the joy that they had shared in scientific research. The
fact that she had two young daughters to raise by herself greatly increased her distress.

Curie’s feeling of desolation finally began to fade when she was asked to succeed her husband as a physics
professor at the Sorbonne. She was the first woman to be given a professorship at the world-famous
university. In 1911 she received the Nobel Prize in chemistry for isolating radium. Although Marie Curie
eventually suffered a fatal illness from her long exposure to radium, she never became disillusioned about
her work. Regardless of the consequences, she had dedicated herself to science and to revealing the
mysteries of the physical world.

a) In about 150 words and according to the passage, summarize the reasons why Marie Curie is
recognized as one of the most accomplished women in science. (8 Marks)
b) Imagine you were asked to give a speech on the topic ‘Women in Science: The Life of Marie Curie’,

discuss how you would prepare for the presentation in a public speaking forum. (6 Marks)



You are requested to write an email to your manager about Women in Science after your
presentation, outline email etiquette you would put into consideration before sending the email to
your boss. (5Marks)
ICT is an important aspect of communication in a firm. Elaborate ways ICT can be used to enhance
effectiveness of your presentation and spreading of the information presented thereafter. (6 Marks)
Audio- visual communication is a crucial complement of verbal communication. Explain 3 audio-
visual tools a speaker can utilize during their presentation. (5 Marks)

QUESTION TWO (20 MARKS)

a)
b)

c)

Outline four reasons that make it necessary for management to hold regular meetings with
subordinates in an organization (8 Marks)
The appendix section of a report usually contains supporting materials which may be referred to
throughout the report. Discuss two other reasons why it is important to include this part in a report

(4 Marks)
The communication process is considered cyclic and encompasses different stages. Using specific
examples describe the main elements in the different stages of the cycle. (8 Marks)

QUESTION THREE (20 MARKYS)

a)
b)

c)

Examine four circumstances when it may be preferable to use oral communication in an organization
(4 Marks)

Miss Lynn Wambua has applied for employment as a Branch Manager at a local bank and has listed

your name as a referee. The management of the bank has approached you to give some information

about Miss Lynn. Write a suitable letter of reference. (12 Marks)
Meetings are an integral part of any organization. Distinguish between executive meetings and
managerial meetings (4 Marks)

QUESTION FOUR (20 MARKYS)

a)

b)

c)

Every organization follows proper channels of communication that may be formal or informal.
Using specific examples, examine any three channels of communication that may be utilized by

employees in an organization (6 Marks)
Distinguish the following terms used in communication

1) Verbal and Non-verbal communication (2 Marks)
i) Small group and Mass communication (2 Marks)
iii) Encoding and Decoding (2 Marks)
iv) Intrapersonal communication and Intrapersonal communication (2 Marks)
V) Body proximity and Body orientation (2 Marks)

Discuss any four challenges an organization may encounter when conducting meetings (4 Marks)

QUESTION FIVE (20 MARKYS)

a)

b)

c)

Imagine you have just seen an internship position for a human resource officer at a local media firm.
You are interested in the position. Write a Curriculum Vitae you would submit to the firm for the

employment opportunity. Include a list of referees. (8 Marks)
Outline the principles of communication that ensure effectiveness when speaking and are considered
basic speaking skills (6 Marks)

Elaborate any six interviews an employee can attend during his or her lifetime at their workplace.
(6 Marks)



